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1 Introduction

This module is aimed at staff from organizations that have recently become Zap partners. It explains
how to get the most from the resources Zap makes available to partners to enable them to sell and
support Zapds product s.

For a quick overview, read the Zap Partner Quick Reference Guide,which is available as the last page
of this document or separately from the Training section of the Zap Support Center web site.

2 Accessing Zap Partner Resources

When an organization partners with Zap, at least one sales contact and one technical contact must be
enrolled. As the names suggest, sales contacts are focused on sales and presales activities, while
technical contacts concentrate on installing, configuring and supporting Zap software for clients.

All contacts receive two welcome emails (see Figures 1 and 2 below). Each email contains logon
credentials for one of two Zap websites: the Support Center and ZapNet.

Functionally, the only difference between the two contact types is that technical contacts can raise
and manage support cases on the Support Center websit

U Onthe Zap Support Center web site (http://support.zaptechnology.com ) you can:

Add customers and contacts and change their details

Download demonstration packages

Download Zap product installation files

Create and download Zap product licenses for customers

Download training materials and documentation

Access the Zap knowledge kase

Raise and manage support cases. Please log all support cases here first.

= =4 & —a —a —a 9

U Onthe ZapNet web site  (http://zapnet.zaptechnology.com ) you can:

1 Download sales and marketing material including: templates, brochures,
webinars, case studies and white papers
1 Download sales and pre-sales training material
Contact Zap partner management
1T Access Zapbs product microsites, blog, and tweets

=
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z zm Your Login information

p Support Center

The Zap Support Center is your gateway to perform the following activities:

Access Zap software product keys

Download solutions and products

Download training material and documentation
Create new support cases

Uppdate and track existing cases

Search the Knowledge Base

Accessing the Zap Support Center
To access the Zap Support Center, please click on the link below. You may want to save this into your
Internet Explorer Favorites for easy access in the future.

http://support.zaptechnology.com

The Login screen should be displayed. You will then need to click the I've forgotten my password
link, a temporary password will then be sent to your email address. The temporary password can be
changed once you have logged in to the Zap Support Center.

Your username listed below should be your company email address.
Username: zap.test@zaptechnology.com

Online Help
If you require any assistance using the Zap Support Center, please log a case on the Zap Support
Center.

Your local contact

As a first point of contact, please feel free to contact your local Account Manager.

Welcome to ZapNet, the sales and marketing portal for partners of Zap Technology. Below are your login
details for this site. The ZapMet portal can be accessed at http://zapnet.zaptechnology.com

Username: HOSTINGjsmith
Password: yrBESKIR4

To change your password after logging in
At the top of the page, you will see a "Welcome" tag with your name on it. Click on this button and choose
"My Settings”, then "Change Password”

Technical support
For any difficulties accessing the site, please email zapnet@zaptechnology.com

Feedback
We appreciate any feedback and suggestions for the site. Please send your comments to
zapnet@zaptechnology.com

:O Your local contact

As a first point of contact, please feel free to contact your local Partner Manager, Bill Jones.

Figure 2 7 ZapNet Welcome Email
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3 Using the Zap Support Center

This section begins with an overview of the process that partners will follow to assist customers to
trial and purchase Zap products. Many steps in the processinvolve using the Support Center. These
steps are explained in detail in the later sections.

I t 8 s s utlipgyewreae The Zap Product Trial, Purchase and Licensing Process (below)
first, then read the following sections to gain an understanding of how to use the Support Center to
perform the various steps in the process.

3.1 The Zap Product Trial, Purchase and Licensing Process

The following process is framed around customers, although the process is also followed for partners
who license Zap products for demonstrations, proof-of-concept creation, and training.

The steps in the process are as follows:

1. Customer requests a trial of a Zap product.

2. Partner adds the customer in the Support Center (page 11).

3. Partner provisions a trial license for the customer in the Support Center (page 11).

4. Partner assists the customer to log into the Support Center, download the product installer,
install the product, and apply a trial license to it (pages 6, 15, 11)*.

5. Customer decides to purchase the product, and issues a purchase order to the partner.?

6. Partner issues a purchase order to Zap.

7. Customer pays the partner for the product.

8. Partner pays Zap for the product within the trial period >.

9. Zap sets thepredgdctoinerdtsatus to fApurchasedod in the
partner.*

10. Partner assists the customer to apply the purchased license to the product (page 11).

1. For more detail on installing and configuring Zap products, see the relevant installation
guides, training materials or online product help.
2. If the customer wishes to purchase the product immediately, without a trial (as may be the
case if the partner has presented a proof of concept to the customer), the process may be
started at step 5. In this case, step 10 will include the partner assisting the customer to
download and install the product as well as license it.
A customer may request an extension of their trial period. Contact Zap to arrange this.
Partners can tell if the license for a customer s
its expiry date on the Licenses tab (see page 9).

A w
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3.2 Logging In

Access the Zap Support Center using the URL:http://support.zaptechnology.com .

You will see the login screen.

zqu :§ Change Password 3 Logout

zaptrainer@zaptrainingpartner.com

zaptrainer@zaptrainingpartn er.cunﬁ

& remember me

Before your first login, you need to gene rate and change your password. To do this:

1. Clickthel 6ve f or gott en linkwandpnéesysuwwamaidaddress to have a temporary
password emailed to you.

2. Once you have received the temporary password, enter your email address and the password at

the login screen and click Login to log in.

Use the Change Password link at the top right of the screen to change your password.

You will now see the Support center home page for your organization.

Hw
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3.3 The Home Page

At the top right of the Support Center home page are links to change the password and to logout
from the Support Center.

From the navigation bar on the left of the screen, you can perform a number of actions:

[ Return to the home page j

—==

Zap Training Partner e B

Add a new customer
L organization using a wizard

+ Company Management — =
i
ge'-'f _C:stt'JL'f"'EF | Provision a trial license for
rovision censea E CUSTDH"IEF
— —
E - Partner R o
e LE L L L LB Download demonstration ]
packages and training videos |
Demonstration Packages —
Training Vit il -
Search the Zap ]
: knowledge base
* Resources i
Knowledge Base [ Download training material _]

Training
Documentation

Download documentation _j

* Downloads E_ Download product installs _j

Individual Products - - -
Manual Licenses - Download manual license files J
Prepackaged Content - -

Download prepackaged content j
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